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TRUONG PAI HOC KINH TE &QTKD
KHOA MARKETING, THUONG MAI VA DU LICH

Bd mon Kinh doanh Quaéc té

PE CUONG CHI TIET HQC PHAN

1. Tén hoc phan: Thu tin Thuong mai Qudc té ;

2. Tén Tiéng Anh: Correspondence in International Trade;

3. So tin chi: 3 tin chi (2/1/6)

4. Piéu kién tham gia hoc tap hoc phan

5. Cac giang vién phu trach hec phan

M3 hec phan: CIT331

STT Hoc ham, hoc vi, ho tén S6 dién thoai Email
1 [TS. Tran Nhuan Kién 0976626611 |tnkien@tueba.edu.vn
2 |TS. BUi Thi Minh Hing 0905592750 |hang_kttn@yahoo.com
3 |TS. Vii Thi Oanh 0985981515 |aicap83@yahoo.com
4 |TS. boan Quang Huy 0912296333 |doanquanghuy@outlook.com
5 |ThS. Pham Thuy Linh 0988251275  |linhpham4l@gmail.com
6 |TS. Do Thi Thuy Linh 0988596159  |dothuylinh242@gmail.com
7 |ThS. Pham Hoang Linh 0904900396  |linhlamhn@gmail.com
8 |ThS. Tran Thi Phuong Thao 0911221266 |thaonguyenx.ftu@gmail.com
9 |ThS. Pam Thanh Huyén 0987145511  |dthuyentn@gmail.com

6. M0 ta hoc phan:

M6n hoc“Thu tin thuong mai quéc té” 1a mén hoc lién quan dén giao tiép va dam phan

gilta ngudi ban va ngudi mua trong cac giai doan khac nhau cua giao dich quoc té tir

chao hang, hoi hang dén viéc khiéu nai sau ban hang. Mén hoc cung cip cac kién thic

chuyén nganh vé céc kiéu thirc trong kinh doanh, ki niang dam phan va cac tir vung veé



mailto:thaonguyenx.ftu@gmail.com

thwong mai dé viét thu trong cac tinh hudng giao dich quéc té khac nhau, bao gom hoi

hang, chao hang, dat hang, bao gia, phan nan va khiéu nai.

7. Muc tiéu hoc phan

Muc tiéu M0 ta Chuan | Trinh dd
(Goals) (Goal description) daura nang lyc
Hoc phan nay trang bi cho sinh vién: CTDPT
Nhitng kién thic co ban vé noi dung va hinh thic
Gl tin trong giao dich thuong mai quéc té 15 4
Cac ky ning giao tiép, dam phan va giai quyét cac -
G2 van dé mot cach thanh thao théng qua thu tin voi 4
bat ké tu cach 1a nguoi mua hay nguoi ban 2.2
Nhan thirc dung dan vé tam quan trong va ban chat
a3 cua giac? dich thuong mai ‘quéc té thong qua thu tin 31 A
trong boi canh lién lac bang thu dién tir va mang
x& hoi dang rat phd bién.
8. Chuan dau ra ciia hoc phan
Chuan M0 ta Chuan Trinh @9
dau ra HP | say khi hoc xong mén hoc nay, nguoi hoc c6 thé: daura nang lyc
CTPbT
Nim duoc noi dung thu tin cta cac giai doan
kh&c nhau trong giao dich thu tin qudc té, cu thé
G1l la hoi hang, bao gia, chao hang, dat hang, phan 13 4
nan va khiéu nai.
a1 leLo Hiéu dugc hinh -thL'l’(:‘ tri,nh bay thu tin phd bién L5 A
trong thuong mali quoc té
Thudc va van dung cac tir vung chuyén nganh
pho bién dé viét birc thu giao dich theo ding vin
G13 phong kinh doanh L7 S
G2 | Gat Nang cao kha nang ngoai ngir (tieng Anh chuyén 2.1 4
nganh).




Nang cao ky ning giao tiép va dam phan, diéu 2.2 5
G2.2 | chinh ngén ngit giao tiép mot cach nhip nhang dé
phu hop véi cac ngt canh khéac nhau
G23 Viét thu trong khi giao dich thwong mai theo 2.5 4
" | hinh thirc chuan va véi kidu cach chinh xac
C6 kha ning tu hoc tip dé ning cao trinh do 3.1 4
G3.1 . R .A . y o s A
chuyén mén nghiép vu va nang luc cta ban than.
G3 Ga2 Co0 kha nang lam viéc doc lap va thich tng trong 3.2 4
" | cac diéu kién 1am viéc khac nhau.
G3.3 | Trung thuc, tu tin, linh hoat, sang tao va cau thi. 3.3 4

9. Nhiém vu caa sinh vién
9.1. Phan ly thuyét, bai tdp, thdo lugn
- Du 16p > 80 % tong s6 thoi lugng cua hoc phan.
- Chuan bi néi dung thao luan.
- Hoan thanh céc bai tap duoc giao.
- Nghién cuu tai liéu hoc tap.
9.2. Phdn theec hanh, tiéu lu@n (néu co)
- Hoan thanh cac bai thuc hanh caa hoc phan.
- Hoan thanh cac bai tiéu luan theo yéu cau.
9.3. Phan khéac (néu co): (Vi du nhuw tham quan thuc té)
10. Tai liéu hoc tap
- Sé&ch, giao trinh chinh:

1. Nguyén Trong Dan (2007), The Language Business Correspondence in
English

- Tai lieu tham khao:
2. Ashley, A. (2005). Oxford Handbook of Commercial Correspondence

11. Ndi dung giang day chi tiét




Trinh

., do Phuong
Chuan Phuong
. nang ] phap danh
dau ra phap day y
: : 3 lwc gla
Noi dung giang day hoc phan hoc .
x ot g (TDNL ) (Kiém tra
Tiet (Ghi chi tiet den tung muc (CDR dat (Thuyet o
] dat ) qué trinh,
nho cua tung chuong) duwoc Khi giang, , _
. duocC trac nghiém,
ket thic | thao lugn .
khi ket . thuyet trinh
chwong) ] nhém...) ]
thuc nhom,...)
chwong)
1-7 | Chwong 1. Hinh thirc va cau | G1.1 4 Ly thuyét | Kiém tra qua
trdc cia mot bire thw giao Gl.2 4 trinh
dich kinh doanh G2.2 4
Gidi thiéu chung vé mén hoc | G2.3 4
1.1 Hinh thac G3.1 4
1.1.1. Cac tir ngir phdo bién | G3.2 4
trong viét thu giao dich kinh | G3.3 4

doanh

1.1.2. Phong thai viét thu

1.2 CAu trac cua mot bire thu
giao dich kinh doanh

1.2.1. Cac phan can c6 cua
mot birc thu giao dich kinh
doanh

1.2.2. Céch trinh bay moét buc
thu giao dich kinh doanh
1.2.3. Céch sir dung dau cham
cau

1.2.4. Cac huéng dan co ban




8-17 | Chwong 2. Héi hang va hoi | G1.2 3 Ly thuyét | Kiém tra qua
dap G1.3 4 trinh
2.1. Hoi hang G2.1 5
2.1.1. Hoi vé danh muc san | G2.2 4
phdm, gi4 ca va théng tin tir | G3.1 4
quang cao G3.2 4
2.2.2. Hoi vé cac chi tiét san | G3.3 4
pham
2.2.3. Héi xin hang mau
2.2.4. Goi y mot sb diéu
khoan, phuong thac thanh
toan va chiét khau
2.2.5. Hoi vé ban thir hang
hoéa va chinh sach d6i tra hang
2.2.6. Hoi vé bao gia
2.2. Hoi dap yéu cau hoi hang
2.3. Cac mau thu vé hoi hang
va hoi dap
18- | Chwong 2 G1.2 4 Thao luan | Thuyét trinh
23 G1.3 4 nhém
G2.1 5
G2.2 5
G2.3 5
G3.1 4
G3.2 4
G3.3 4
24- | Chwong 3. Bio gia, chao G1.2 4 Ly thuyét | Kiém tra qua
30 | hang va dau thau G1.3 4 trinh
3.1. Bao gia G2.1 5
3.1.1. Cac luu y khi dua ra G2.2 4
béo gia G3.1 4
3.1.2. Cac cach dé trinh bay | G3.2 4
thu bao gia G3.3 4




3.1.3. Cac mau thu bo gia
3.2. Chao hang

3.2.1. Céc didc diém cua thu
chao hang

3.2.2. Cac loai thu chao hang
3.2.3. Céc cach trinh bay thu
chao hang

3.2.4. Tur chdi chao hang
3.2.5. Chap nhan chao hang
3.2.6. Cac mau thu vé chao
hang, chap nhan chao hang va

tir chbi chao hang

3.3. Dau thau
31- | Chuong 3 G1.2 3 Thao Thuyét trinh
35 G1l.3 4 luan, nhém, Giai
G2.1 5 Lam bai | bai tap
G2.2 4 tap
G2.3 5
G3.1 4
G3.2 4
G3.3 4
36- | Kiém tra giira ky
37
38- | Chwong 4. Pon dit hang G1.2 3 Ly thuyét | Kiém tra qua
43 | 4.1. Cac cach dat hang G1.3 4 trinh
4.1.1. bat hang qua thu G2.1 3
4.1.2. Pat hang qua mau co | G2.2 5
san G3.1 4
4.1.3. Nghia vu va quyén loi | G3.2 4

phép ly cua cac bén lién quan
4.1.4. Cac mau thu dit hang
4.2. Chap nhan don dit hang
4.3. Tir chdi don dat hang

4.4. Chao hang lai tr nguoi




ban

44- | Chwong 4 G1.2 3 Thao luan | Thuyét trinh
47 G1.3 4 nhom, bai tap
G2.1 5
G2.2 4
G2.3 5
G3.1 4
G3.2 4
48- | Chwong 5. Phan nan va | G1.2 3 Ly thuyét | Kiém tra qua
53 | khiéu nai G1.3 4 trinh
5.1. Viét thu phan nan va | G2.1 4
khiéu nai G2.2 5
5.2. Hoi dap thu phan nan va | G3.1 4
khiéu nai G3.2 4
5.3. Céc truong hop pho bién | G3.3 4
ctia phan nan va khiéu nai
5.3.1. Giao hang khong dung
5.3.2. Hang hoéa bi hu hong
5.3.3. Tay nghé kém
5.3.4. Khong giao hang
5.3.5. Chat lugng kém
5.3.6. Thiéu hang
5.3.7. Hang giao cham
54 | Chwong 5 G1.2 3 Thao luan | Thuyét trinh
G1.3 4 nhém
G2.1 4
G2.2 5
G2.3 5
G3.1 4
G3.2 4
G3.3 4

12. Panh gia két qua hoc tap

12.1. Thang diém: 10




12.2. Danh gia qua trinh: 50%, trong do:
Kiém tra thuong xuyén: 30%

Kiém tra giira ky: 20%

12.3. Thi két thic hec phan: 50%

12.4. Ké hoach kiém tra, ddnh gia:

Hinh thic _ Thaoi
» N@i dung )
kiém tra diém

CDR
danh

gia

Trinh

nang

lwc

Phwong
phap
danh

gia

TV 18 %

Thao luan Kiém tra thuong xuyén Tiét
nhom 18

Gl1
G1.2
G2.2
G2.3
G3.1
G3.2
G3.3

Thuyét
trinh

10

Lam bai tap | Kiém tra thuong xuyén | Tiét
tinh hudng 31

Gl1
Gl.2
G2.2
G2.3
G3.1
G3.2

Bai tap

10

Lam bai tap | Kiém tra thudng xuyén Tiét
tinh hubng 44

Gl.2
G1l.3
G2.1
G2.2
G2.3
G3.1
G3.2
G3.3

10

Ty luan Kiém tra gitra ky Tiét

Gl1

w A~ b b OO B WA A > OO > O~ P> P> oo b~ w

Kiém

20




36-37 | G1.2 4 tra viét
G1.3 4
G2.2 4
G2.3 5
G3.1 4
G3.2 4
Tu luan Thi cudi ky
- Noi dung bao quat tat ca | Cudi | G1.1 |3 Tu luan | 50
cac CBR quan trong cua | hoc Gl.2 4
mon hoc. ky |GL3 |4
- Thoi gian lam bai 90 G21 |4
phit (tu luan) hoic 50 pht G2.2 5
(traic nghiém trén giay). G2.3 5
(khéng duwoc s dung tai G3.1 4
ligu). G3.2 4
G3.3 4

*Ghi chii: doi V61 moi néi dung danh gid, can lya chon mét trong cac hinh thite, phwong
phap danh gid, theo goi Yy sau:

- Hinh thirc danh gia: tu luan; bai tap, thao luan nhom, bai tap 16n, tiéu luan,...

- Phuong phép danh gia: Kiém tra viét, thuyét trinh nhém, bai tap nho trén 16p.

12.5. Bdng déi chiéu cac chudn dau ra hoc phan dwoc dinh gid

CPR Hinh thirc kiém tra
hoc phan | Tw | Bai .. | Thao| .. | KTgiita | Thikétthac HP
luan | tap luan Ky
nhém
Gl1 X X X X
Gl.2 X X X X
G1l.3 X X X X
G2.1 X X
G2.2 X X X X




G2.3 X X X X

G3.1 X X X X X
G3.2 X X X
G3.3 X X

13. Céc yéu cau dbi véi ngudi hoc:

- Dao dirc nghién cizu khoa hoc: Cac bai tdp ¢ nha va bai tiéu lugn phdi dwoc thuc hién
tir chinh ban than sinh vién. Néu bj phat hién c6 sao chép thi xi Iy céc sinh vién cd lién

quan bang hinh thize danh gia 0 (khéng) diém qué trinh va cudi ky.

- Cac ngi dung khéc: thoi gian tham gia trén 16p khéng dugc phép lam viéc riéng,

sir dung dién thoai, néi chuyén, khdng gay anh huong tiéu cuc dén 16p hoc.
14. Ngay phé duyét lan dau: 22 thang 06 nim 2020

15. Cap phé duyét:
TRUONG KHOA TRUONG BO MON NHOM BIEN SOAN

PGS.TS. Nguyén Thi Gdm  PGS.TS. Nguyén Thi Gdam  ThS. Bam Thanh Huyén

16. Tién trinh cap nhat PCCT

Lan 1: Tom tat noi dung cap nhat PCCT lan 1: ngay thang nam <ngudi cap nhat ky
va ghi r6 ho tén)

Truong Bo mon:

Lan 2: Tém tat noi dung cap nhat BCCT 1an 2: ngdy thang nam <ngudi cap nhat ky
va ghi rd ho tén)

Truong Bo mon:




